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At Kōtare Estate, your privacy matters. This Privacy Policy outlines how we collect, use, and protect your personal information 
when you visit our website www.kotareestate.com.

1. Who We Are
Kōtare Estate is a privately-owned lifestyle subdivision based in Hāwera, New Zealand. This site is operated by the owner-
led development team responsible for marketing and communications relating to the project.
If you have any questions about this policy, you can contact us at:
 📧 kotareestate@gmail.com

2. What Information We Collect
When you visit our website, we may automatically collect certain data about your interaction with the site. This includes:

Your IP address (anonymized)
Your internet service provider and network domain (via OrgInfo)
Browser type and device
Pages visited and time spent on the site
Referral source (e.g. Google, direct, social)
General geographic location (city or region level)

If you submit a form—such as an expression of interest, enquiry, or waitlist via Google Forms—we may collect personal 
information such as your name, email address, phone number, or any details you provide in open text fields.

3. How We Collect It
We use the following tools and services:

🔹 Google Analytics (with IP Anonymization Enabled)

Tracks how visitors use the website so we can improve design, performance, and user experience. The last segment of 
your IP address is masked for privacy.

🔹 Google Tag Manager

Used to manage and deploy tracking tags (e.g., for analytics and advertising) efficiently and securely.

🔹 OrgInfo (via Google Tag Manager)

Captures information like your service provider and network domain for aggregated audience insights. This does not 
identify you personally.

🔹 Google Forms

Used to collect voluntary contact information submitted directly by users. Responses are stored securely within Google’s 
infrastructure and only accessed by the Kōtare Estate team for the purpose intended.

4. Why We Collect It
We collect and process this information to:

Understand how visitors interact with our website
Improve the user experience
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Monitor traffic patterns and website performance
Ensure the website is secure and functioning properly
Respond to user enquiries and expressions of interest via Google Forms
Build our interest list and stay connected with potential buyers

We do not sell, rent, or trade your personal information. Ever.

5. Your Rights (NZ Privacy Act 2020)
Under the New Zealand Privacy Act, you have the right to:

Access any personal information we may hold about you
Request correction of your personal information
Ask for your data to be deleted (where applicable)
Withdraw consent for future communications

To exercise your rights, please email us at kotareestate@gmail.com with your request.

6. Data Security
We take appropriate steps to ensure that your data is stored securely and handled responsibly. Data is processed and 
stored by third-party services (like Google Analytics and Google Forms) under their secure, encrypted environments.

7. Third-Party Services
We currently use the following third-party tools and services:

Google Analytics – for anonymous traffic tracking
Google Tag Manager – for managing analytics and tags
OrgInfo – for service provider insights
Google Forms – for voluntary submissions of contact information

These services may store and process information outside of New Zealand. By using this website or submitting a form, you 
acknowledge and accept this.

8. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in technology, legal requirements, or our services. 
Updates will be posted on this page with a revised "Last updated" date.

9. Questions or Concerns
If you have any concerns about your privacy or how your data is being handled, please reach out to us:
📧 kotareestate@gmail.com
We’re committed to transparency, integrity, and keeping your information safe.
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